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How To Plan A Successful And Enjoyable Move

How long it takes

There are may factors that affect the length of time it will take for a shipment to travel from its origin to
its desfination: the distance, the weight of the shipment, government regulations in the Mational
Safety Code, customs, weather, road conditions, and the need for ferries during transil.  Allow exira
time and be flexible when planning your moving schedule.

Your Moving Consultant can give you a specific, guaranteed delivery date. On average, 99.3% of our
shipments arrived right on time. |f your delivery is delayed for any reason, however, Williams will pay
you reasonable expenses for your food and accommodations for the amount of time your shipment is
late.

When our Moving Consultant visits your home, he or she will provide you
with an estimaited cost of your move based on a visual survey of the
iterns in your home that are to be moved. The estimate will alzo include
charges for all the services you would like applied to your move. Cur
Moving Consultants may guarantee their estimates if they feel they have
all the necessary informafion to do so. For thiz reason, and o avoid
complications at a later date, please be sure to point out everything that
iz to be moved.

Con't forget to mentions items in storage areas in the house, or anything
to be picked up at other locaticns such as the coltage or siorage areas
away from the home. If, afier the estimate and before the mowve, you
decide to include additional items or if vour purchase new items, they will
not be covered by the guaraniee. In such circumstances, please contact
your Maving Consultant in advance.

Fayment

If your employer is to be billed for the move, be sure to
make arrangements will in advance with both your
company and with your Williams Moving Consultant.
This will avoid preblems when your shipment is
delivered.

If you will be paying for our services yourself, all charges
are due upon delivery and must be paid before your
goods are unlcaded at destinafion. Ve accept cash,
certified cheques, money orders, Visa, MasterCard, and
American Express. The terms of the Bill of Lading will
apply.
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Storage

In the event that yvour shipment cannot travel directly
from origin to your fulure residence, Williams can
arrange to place your belongings info storage wndil
you are ready to receive them. Williams iz equipped
with completely secure and clean warehouszes to
protect your household effects while they are being
stored, all at a very reasonable cost.
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Williams wasg the firzst in the household goods moving industry to offer domestic containers. Since
then, our experience has enabled us to perfect both the container and the service we provide. e
construct our own containers to exacting standards, and each one is carefully monitored by our
compuierized dispatch system.

Our 75 years of experience go into every container we build. When compleie, they are Sanilized™
and cutfitted with all the proper equipment fo provide the finest moving service. Lsing a container can
benefit yvou in several meaningful ways:

Exclusive use: Ifvou request it, this service will secure vour
goods in privacy from other shipments.

Flexible delivery: If you need your shipment to arrive quickly,
your container can be loaded and on it's way immediately without
waiting for other shipments to complete the load. If your goods do
not have to be at destination right away, extending the travel time
is easily achieved.

Storage: Containers make storage easier and more economical.
Your shipment will be stored in the same container and will not be
unloaded inte a warehouse. This also reduces handling and risk

of damage.
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Moving your vehicle

For the safe transpor of any vehicle, it should be serviced prior fo your
move. Ensure that all fluid level meet vehicle standards. Before the
move, your vehicle must be in good running order and free of any
leakage. Remove all loose arlicles from the vehicle's trunk and interior.
In the event of extreme weather conditions, the vehicle must be
washed, cleaned and a protective polish applied before moving.

The vehicle must be clean so that an accurale Yehicle Condition Report
can be made at origin, noting the condition of the wehicle inside and out.
Your must be present during this inspection and sign to acknowledge
the report. At destination, thoroughly inspect the vehicle and note any
exceptions in writing. Report any damages to your desfination member
immediately.

Two forms of loss and damage protection are available for cars, trust,
boats & motors, trailers, campers, motorcycles, and snowmobiles.
Released rate coverage proiects the vehicle to 60¢ per pound, at no
additional charge, protects your vehicle to its current market value.

For a full description of the considerations you must make when shipping a vehicle, please ask your
Williams Moving Consultant for a copy of our free booklet Protecting Your Goods in Transit,

Appliance servicing

Most machines and mechanical equipment in your home need to be
prepared properly for the move, in order to be protected from intermal
damage. Washing machines, dryers, stereos, refrigerators, grandfather
clocks and waterbeds are common examples. All servicing should be
performed by licensed professionals.

Amangements for servicing can be made by your origin member, whao

will add these charges to your Bill of Lading. Always remember that, if

these aricles are not properly senviced before transporation, they will
;_.:_)3 travel at your own risk for and intemal damage that may occur.

Yaluaticn is the term used in the moving indusiry for the protection of your goods against loss or
damage while they are in the care of the van line member company. Valuation is not insurance,
although it works in much the same way. There are iwo types available to you and you should take
care to select the one most suited to the value of your shipment.

Towur your home prior to your move, and calculate how much your household goods are worth. This
will help you determine how much coverage will be adeguate for your shipmenl. Ask your Moving
Consuliant for a copy of our booklet Protecting Your Goods in TransiE. It containg all the valuation
information you’ll need to make this job easy, and will help you choose a protection option to fit vour
neads.
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